Christina Day

Product Design & More




ABOUT

Christina Day is a Senior Product Designer,
Marketing and Branding Expert. She is currently
based in Oakland, California.

Christina has over a decade of professional experience designing for companies
and organizations both large and small. Her career is defined by helping her clients
and employers score huge wins. Whether launching a new product or an entirely
new brand, Christina brings a deep market knowledge, an extensive technical tool-
belt, and a wealth of experience to each project.

Education: University of North Texas; BFA: New Media Art, BFA: Studio Art
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CASE STUDIES

Designing Optimized Visualizations
& Exportable Reporting for
Betterview Spotlights



Spotlights

Spotlights are a key feature to the
Betterview platform that uses an
advanced computer vision algorithm to
identify, rank and score potential
property risks. These risks are visualized
in the form of outlined annotations
overlayed upon aerial map imagery.

'~ Detection Visualization

ROOF CONDITION IMPACTED SQ FT
Wear 18%. 711 1
Staining 17%, 688 ft*

| overhang 3%. 124 fr?

I Damage 2%, 64 #




Spotlights: Overview

« Spotlights are a key Betterview feature that help underwriters identify critical areas of interest on a
property as they perform their routine evaluations.

« In one scenario, underwriters use this feature to prospectively score properties while bridge contracts
with their clients are being created.

« In another, more urgent scenario, underwriters are using this feature to evaluate potential damage and
risks a property might have accrued during a natural or man-made disaster.

« Transparency risk prevention are the goal. The outcome? Providing this important information for their
clients directly impacts the bottom line for all property insurance providers and their underwriting staff.
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Spotlights features many datapoints that in the past were not exportable and only lived on the
Betterview Dashboard. Here are some examples of how Spotlights helps underwriters guarantee their
clients the most relevant risk analysis and estimate information possible
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Spotlights show a visualization of all the elements that combine to form the entire property score, which in-
turn directly impacts the evaluation of each property insurance premium, as well as the priority placed on
properties that have many urgent perils that effect the safety and security of each insured building.
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Each building on a property profile can be individually scored via the Spotlights analysis system. An
intuitive interface allows for easy browsing of each building and its associated scoring details.
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Spotlights and Reporting

When | joined Betterview, crucial
Spotlight imagery and analysis
was excluded from the exported
reports that underwriters could
download to attach to a client’s
property file or for any legal
archiving of property profiles within
their own proprietary systems.



’-'fj Betterview

les ] Rulding

r

L1
A

Cinhle

W DCHDITION
amT=Nn

Medium

NI B RIFR

Yes

% Betterview

Pragerty Fealures 44 \Building 2

Eander SN0

Wesin 2eap e - ROOF FEATURES

“AnG SHAPE

Gable

No

LOOF CONDITION

@
@
X
<
X
>
@

STAININCG

Prevalent

OVERHANC

Low

Wi
N RN

Arpholt Shngls

PONDING

None
«IANING
Miner
r
denttied e o
:vfﬁBmng3
./
ROOF FEATURES
SHAPE
Kin
MY TR .
Arphalt Shingle Hip
HVAC
«IANIN.
. No
Miner
e
Y ROO O O
Jenttied L OOF CONDITION

OVERHANC

Low

o
e
o™
-
v

None

NMATERIAL

Metal Panel

SOLAR PANELS

Yes

PATCHINC

Prevalent

DEBRIS

None

RUST

None

MATERIAL

Metal Panel

SOLAR PANELS

No

STAINING

Minor

PATCHING

None

https:/ /tower.betterview.com/property-profile/ 1719972

© 2021 Betterview,




% Betterview

-’.“, | Building 2

ROOF SHAPE

Gable

STRUCTURAL DAMAGE

Yes (2!

MISSING SHINGLES

Identified

YWORN SHINGLES

Minor
TARP
Identified
RUST

Yes (2!

PATCHING

Identified

PONDING

Minor

STAINING

Medium

https:/ /tower.betterview.com/property-profile/1719972

© 2021 Betterview,

% Betterview

(44 ) Buikling 2

ROOF SHAPE

Gable

ROOF MATERIAL

Asphalt Shingle

ROOF MATERIAL

Asphalt Shingle

ROOF MATERIAL

Asphalt Shingle

STRUCTURAL DAMAGE

Yes (2l

MISSING SHINGLES

Identified

YORN SHINGLES

Minor

~
e

w2
e ST oy T

TARP

Identified
RUST
Yes (2!

PATCHING

Identified

PONDING

1 Minor

STAINING

Medium

https:/ /tower.betterview.com /property-profile/1719972

© 0 00606 06

© 2021 Betterview,




Spotlights for Clarity

Now nuanced information has more visibly
discernible, including options for colorblind
Betterview users




Spotlights for More Information

In addition to high-contrast viewing options,
Spotlights also features various information
filters to allow toggling between various
information schemes and data points




New Spotlight Features Become

Base for New Products

Other viewing options for analyzing
Spotlight information that include an
alphabetical legend. This design also

became the basis of our Flags system.
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New Spotlight Features Are Also
More Accessible

Additional Spotlight viewing options like this
key legend view also provided an
accessible, high-contrast color scheme that
we carried into the rest of the Betterview
product interfaces
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Some of the front-end engineering that | had done for my prototypes made it into the final update. | have a
coding background that helps me communicate more collaboratively with engineering teams that support my

design efforts. Bring mindful of costly engineering hours by proactively offering my suggestions has lead to
very positive working relationships which in turn provide more solid solution



Results that Paid-Off From Day-One

o« Critical risk information contained within Spotlights is now included in exportable
property profiles, which are the primary way that Betterview information is shared
amongst underwriters and their clients

« The urgent need to export Spotlight data was resolved with this improvement,
unblocking thousands of underwriters that needed Spotlight, information to complete
the internal case-work necessary to complete the contract process with their clients

« More granular data visualization provided by the new data layers within Spotlights
provides a more comprehensive profile of each property and each building within the
property that is included within the insurance premium for that client
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PartnerHub ™Insights
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The Market’s Top Risk Assessment
APls, At Your Fingertips

After a windfall of awesome new
vendor partnerships with risk
management services like HazardHub,
e2Value, and Buildzoom — Betterview
added massive value to their platform
by creating PartnerHub, a new part of
both the Betterview interface and
product offerings
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Common Perils in the Region
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Third-party integrations like HazardHub, build zoom, and e2Value are incorporated into the Betterview
Dashboard via API, resulting in seamless risk and peril data-points displayed on each property profile and in
some cases, they can even be incorporated into the overall property risk-score.
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4119 S Lake Orlando Pkwy, Orlando, FL 32808

Permits
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2003 2010 2012

Number of Permits

Building Permit Value $1,319,175

Summary of Work

DESCRIPTION

Building Permit Value

Building Permit Value

Properties «

Nancy Wellington

Nationwlde Mutual Insurance Company - Commerclal

Lines

2014 20142014 2015

R i 2021

20202020 2021

$1,319,175

$1,319,175

Over the past 17 years, 72 permits were filed at this property. 42 of them had valuation(s), the total of which is $1,319,175.

Note: data is limited to the digital permits to which we have access. Permits could exist, but might not be logged here if they were never filed

digitally.
TYPE
Building Permit
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Building Development Permit
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« Building 1is < 100 ft from 2 historical wildfire burn points
(it
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ol First Last mm/dd/yy
SHARE Underwriter can leave comments about their evaluation of the risk
and what they were planning to do next once they cleared the flag.
B This gets exported to PDF.
EXPORT Reply « Like

First Last mm/dd/yy

Underwriter can leave comments about their evaluation of the
risk and what they were planning to do next once they cleared

the flag. This gets exported to PDF.

Reply « Like

Me mm/dd/yy

Underwriter can see comments left by colleagues, but can only edit

and delete their own comments.

Reply « Edit + Delete -

Add a comment

Like

Important Permit History information can now be included on each Property Profile



The PartnerHub Control Panel lets
administrators group and manage
which datapoints appear on their
property profiles, which are included in
exported reports, and which are hidden
on certain profiles conditionally.
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WINE RISKS

Farthouzie

Nearest Saulilire

Frocking Guakos

Mire Subsidence

Mire Subsidance

WATER HISKS

Farthoguzie

Nearest =aulilbre

Frocking Guakos

Mire Subsidence

Mire Subsidance

WATER RISKS

Earthguoke

Mearest Taul:llre

Fracking Quakss

Mire Subsidance

Mire suksidence

C (modaate damage)

B (1C-20 miles fram nezrast faulting)
B (1C-20 miles fram nezrast faulting)
B (1C-20 miles fram nezrast faulting)

B (1C-20 miles from nearzst faultins)

. (modaate damage)

B (10-210 miles fram nezrast faulting)
B (1C-20 miles fram nezrast faulting)
B (1C-20 miles fram nearast faulting

B (1C-20 miles from nearest faultins!

C (modarate dzamane)

B (1C-20 miles from nearsst faulting)
B (1C-20 milcs from nearcst faultins]
B (1C-20 miles from nearzst faulting)

B (16-20 miles fram nearast faultling

Very Strong shaks, 45-5.2 an Jichier Scalne
Flsnare “mult 7ane, 14.07 miles avay
Flsnars ‘mult 7one, 14.01 miles avay
Flsrars ‘mult 7one, 14.01 miles avay

Elswore ‘ault zone, 14.01 miles avay

Very Strong shaka, 45-5.2 an Richier Scaln
Flsrore “mult 7ane, 14.01 miles avay
Flsrore “mult 7ane, 14.071 miles avay
Flsrore “mult 7ane, 14.071 miles avay

Elsrore ‘ault zone, 14.01 miles aveay

Very Strong shaka: 45-5.2 on Richier Sczle
Elsvore ‘ault zone, 14.01 miles aveay
Elswore ‘ault zone, 14.01 miles aveay
Elsrore ‘ault zone, 14.01 milcs avay

Flsrore ‘sult 7one, 14.01 miles avay

Inactive datapoints are displayed in the
PartnerHub Control Panel as well,
where admins can choose to reactivate
or edit their parameters



The Betterview Dashboard
property profile with third party

datapoints included
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Subsidence

m *  Replacemeant Cost Calcululations & Cash Value Estimations O

HEADING o
sKS 32caE

=)

barthouake G (mederate damaga)

Nearest B (1C-20 miles from
Faultline nearzst faultline)
Frecking B (10-20 miles from
Quakes nearzst faultline)
Mine B (1C-20 miles from

Subsdence  nearast faultling)

Mina B {10-20 miles from
Subsdence  nearzst faultline)

HEADING (O]

2 5K3

Nearest B (10-20 miles from
Faulthne nearast faulthne)
Frecking B {1C-20 miles from
Quakes nearzst faultline)
Mina B {10-20 miles from

Subsdence  nearast faultine)

Minz B ({10-20 miles from
Subsdence nearzst faultline)

Very Strong shake, 4.6-5.2 on
Richter Scale

Elsinora fault zone, 14.01 miles away

Elsinore fault zone, 14.01 miles away

Elsinore fzult zone, 14.01 miles away

Flsinora fault zone, 14.01 miles away

Vepy & Iy o ) o
Earthquake ( {maderate damage) Very Strong shalke, 4.6-5.2 on

Richter Scale

Flsinora fzult 7one, 14.01 miles away

Elsinore feult zone, 14.01 miles ewey

Flsinora fault 7one, 14.01 miles away

Elsinore fault zone, 14.01 miles away

Anather Heading
LIUF UAMIGE N=RRIS NN THF RONF 4OUF WEAR
Damaged None No
Prevalent None

Earthquoke
Nearast
Faultlin

Fracking

Quakas

vine
Subsidenee

Mine

Subsidence

HEADING
Earthquake
Naarast
Faultine

Fracking

Cuakes

Ming

Subsidence

SCORE
C [(moderate damage)
B (10-20 rulcs frem
nearest fault/ine)

B (10-2C miles frem
nearest faultiing)

B (10-20 rules fram
nearest faulliine)

B (10-20 rmiles from
nearest faultiine)

LI FAIUHING

Modearate

C (maderata damage)
B (10-20 miles from
rearest faultling)

B [10-20 mil2s from
rezrest faultling)

B (10-20 miles from

rearest faultling)

B (10-20 milas from
nearest faultne)

O [moderate damage)

B (10-20 miles fram
nearest faultiine)
B {10-2C miles frem
nearest faultiine)
B (10-20 miles fram
nearest faultiine)

B (10-20 rulcs frem
nearest faulline)

KUJF EATUHING

Madarate

£ CONFIGURFF

Veory Strong shake; 4 6-52 an
Richter Scale

Flsincre fault zona, 1£4.01 milas away
Elsincre fault zonz, 1407 mil2s away
Flsincre fault zona, 1£.01 milas away

Flsinare fault zonz, 14.01 miles away

Very Strong shake:; 4.8-5.2 on
Richtar Scale

Flsinore tault zone, 14.01 miles away
Elsinore fault zone, 14.01 miles away
Flsinore fault zone, 14.01 miles away

Elsinore fault zone, 14.01 miles away

Vary Strong shake; 4.6-52 an
Richter Scale

Elsincre fault zons, 1£.01 miles away
Elsincre fault zonz, 14.07 mila2s away
Elsincre fault zons, 14.01 miles away

Flsincre fault zona, 1£.01 milas away

Very Strong shake; 4.6-5.2 on
Richtzr Scale

Flsinore fault zone, 14.01 miles away
Elsinore fault zone, 14.01 miles away

Flsinore fault zone, 14.01 miles away

Elsinore fault zone, 14.01 miles away
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Deep Configuration Equals Deep
Value for Underwriters

While a handful of essential PartnerHub
data vendors are included by default
with the new Betterview experience,
underwriters are also invited to
customize their property profiles with
datapoints and crucial imagery.

Comprehensive Properiy Risk

HazardHub HazardHub

Hazardrud is “he only third-ganeration providar of crcperty-level hazard ris< darabases. Our ream of
scienfists frarclates huge amounis of geospahal digital dats nio easy-lo-understand answers, provdirg risk
asscssmenis “hat can be used to make real-world decisions

This Is Another Heading

This is some more cescrigtive text that cculd go cown here. Down here ¢ a gocd place for text 10 go. This is
some mora dascripive tex” that could go down here. Down here iz a good place for tex™ to go. This £ soma
morz descriphve fext that could go down hore. Down here i1s a good olace tor text fo go.

This is some more descrigtive text that cculd go dowr here. Down here s a gocd place for text 1o go. Scme
morz text.

v’ Air v Water
+ Fire « Earth
~ Man-Made / Property Characteristics T —— :

AP| Control Pancl

(:) Enter APl Credentials f:.:. User BeHerview Credentials

Add to Matrix

Choose Matrix

Profile Component Neme 1 -

é?

Profile Compconent Name 2
All Partners (d=fauli)

Profile Compcnent Name 3

SAVE




Deep Configuration Equals Deep Value for
Underwriters

API credentials no longer have to go through a
Betterview administrator, and by choosing to
expose all available partner datapoints in an
easy-to-use workflow, insurance agents can
custom-tailor the profile of each property they are
managing or prospectively evaluating. This is part
of the white-glove approach that Betterview
affords to underwriters.

Partner Information

About Partner Partner Configuration

Credentials Contraol Panel

(O Enter Credentials

(®) Use Betterview Credentials

Add to Matrix

CHOOSE MATRIX

All Matrices (defauli)

preMIDetection

Default

Previe



Partner Information

About Partner Partner Configuration

Comprehensive Property Risk

HazardHub
HazardHub

HazardHub is the only third-generation provider of property-level hazard risk databases. Our team of
scienfists translates huge amounts of geospatial digital data into easy-to-understand arswers,

providing risk assessments that can be used 1o make real-world decisions.

This Is Another Heading

Part of the onboarding flow for PartnerHub includes a portal

This is some more descriptive text that could go down here. Down here is a good place for text fo go.

for user administrators to add their own custom 3rd party data e e e

This is some mo iptive text that could go down here. Down here is a good place for text to go.
= = Some e text,
integrations through our AP| Access workflow o

v Fire v Earth
v Man-Made v Property Characteristics

Partner Information

About Partner Partner Configuration

SAR
295 API Access
API| Control Panel

Org currently has access to the API. To view authO details on the API, click here.
Enter APl Credentias @) User Betterview Credentials

Client ID R7aghh8QO0iYkcQ8ZzayOpgcoTSBGdOWW

Client Secref qa5_xnEu-YGK1uTktM29-UBQOVF2jnz_3nXsGuFNOS-1HZAOOgsIDT-aX5cVUmTN Add to Matrix

Please store the client secret, above for delivery to the client. The client secret will not be available on subsequent visits to this page. If the secret i

management interface to view the secret.
All Partners (default)

Profile Component Name 2

Profile Component Name 3 ®

Profile Component Name 4

Profile Component Name 5

0880




Partner Information

About Partner Partner Configuration

HOZQ"dHub HazardHub

Comprehensive Property Risk

HazardHub is the only third-generation provider of property-level hazard risk databases. Our team of
scientists translates huge amounts of geospatial digital data into easy-to-understand arswers,

providing risk assessments that can be used 1o make real-world decisions.

This Is Another Heading

This is some more descriptive text that could go down here. Down here is a good place for text to go.
This is some more descriptive text that could go down here. Down here is a good place for text to go.

This is some more descriptive text that could go down here. Down here is a good place for text to go.

This is some more descriptive text that could go down here. Down here is a good place for text to go.

Some more text.

v Air v Water
v Fire v Earth
v Man-Made v Property Characteristics

Partner Information

About Partner Partner Configuration

API Control Panel

Enter APl Credentia's @) User Betterview Credentials

Add to Matrix

All Partners (default)

Profile Component Name 2

Profile Component Name 3 @

Profile Component Name 4

00880

Profile Component Name 5

Chrstira Day

1ntmrving Adring - an

»w

( COMPLETE )

e2Value Pronto Commercial-copy

L s
L’M Pronto Commercial

Low Replacement Cost Value
Medium Replacement Cost Value

High Replacement Cost Value

Total Square Footage
Year Built

Type of Construction
Quality of Construction
Primary Exterior

Primary Roof Covering

Designing more of the crucial interface details for
the Betterview Dashboard

ROCF COMDITION

100 our of 100 - January 7. 2021

DAalAa TIHTL

Datapoint

DATA TITLE

Datapoint

DATA TITLE

Datapoint

-
‘ @HozardHub | Card Title

DATA [T

Datapoint

DATA TITLE

Datapoint

DATA TITLE

Datapoint

HazardHub | Card Title

Data Title
Data Title

Data Title

Data Title

Datapoint
Datapoint

Datapoint

Datapoint

PartnerHub, including where it can

be accessed via



Build Your Card

v
H azardHub :
= Card Title
—  Wildfire Wikifre
Wildfiro Grad E & Wildfire Grade D High Risk
e Dis ligl 969
D ‘f_*.‘:
Number of burr ints within 1/2 mil O
Wildfire Distan ligh At
N f burn [ i l Landslide
O w 1 thin 1 mil Islid | B Low Risk
CLEAR SELECT ALL Earthquake
_— tarthquake Grade D High Risk
— Earthquake

SAVE LAYOUT

Some of the nuanced interactions that became a part of the PartnerHub experience and eventually
the Customizable Interface experience as a whole
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Defining key elements of the PartnerHub onboarding workflow in Sketch
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My lead project engineer and | presenting a live view of the PartnerHub Customizable Interface
elements to the team after collaborating with engineering to make this feature a reality
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ﬂp Betterview

CASE STUDIES

A Brand New Betterview Dashboaraq:
a Modular, Customizable User
Interface



A Customizable Interface for
Customizable Reporting

Once we had improved the exportable
reporting experience for the Spotlights
product, we saw a need for the ability to
customize the data included in each
property profile.

”p Betterview Q

4119 S Lake Orlando Pkwy, Orlando, FL 32808

. PartnerHub Insights
Total Replacement Cost

STRUCTURE COST RANGE - LOW

Cost per sqft

Total Replacement Cost

& Environmental Risks

WILDFIRE

Wildfire Grade
Wildfire Distance to High/Very High Area

Number of burn points within 1/2 mile

9. Permits

$395,395.00

$157.50

$323,505.00

D High Risk
969

1

Properties

Lines

Total Replacement Cost

STRUCTURE COST RANGE - LOW

Cost per sqft

Total Replacement Cost

,\“ Replacement Estimates

STRUCTURE COST RANGE - HIGH
Cost per sqft
Total Replacement Cost
STRUCTURE COST RANGE - LOW

Cost per sqft

Total Replacement Cost

Nancy Wellington

Nationwide Mutual Insurance Company - Commerclal

$395,395.00

$157.50

$323,505.00

$192.50

$395,395.00

$157.50

$323,505.00




Nancy Wellington

Nationwlde Mutual Insurance Company - Commerclal
Lines

Properties Flag History

”p Betterview Q

4119 S Lake Orlando Pkwy, Orlando, FL 32808 v

&

INSIGHT
S

Uncleared Flags (2)

Cleared Flags (0)

PartnerHub Insights A P'.
Wildfire Risk [ CLEAR ]
Total Replacement Cost $395,395.00 Total Replacement Cost $395,395.00 ) Flagged Today
e
STRUCTURE COST RANGE - LOW STRUCTURE COST RANGE - LOW CHANGE CAUSE OF FLAG
- « Overhang > 100 sqft detected on Building 1
Cost per sqft $157.50 Cost per sqft $157.50 B . .
- + Debris > 100 sqft detected on Building 1
Total Replacement Cost $323,505.00 Total Replacement Cost $323,505.00 - Building 1is < 100 ft from 2 historical wildfire burn points
(it
MEASURE
COMMENTS
ol First Last mm/dd/yy
e Environmental Risks . Xd Replacement Estimates H BARE Underwriter can leave comments about their evaluation of the risk
* ¢ and what they were planning to do next once they cleared the flag.
o This gets exported to PDF.
EXPORT Reply + Like
WILDFIRE STRUCTURE COST RANGE - HIGH
First Last mm/dd/yy
Wildfire Grade D High Risk Cost per sqft $192.50 . , .
Underwriter can leave comments about their evaluation of the
- _ _ _ risk and what they were planning to do next once they cleared
Wildfire Distance to High/Very High Area 969 Total Replacement Cost $395,395.00 the flag. This gets exported to PDF.
Number of burn points within 1/2 mile 1 Reply » Like
STRUCTURE COST RANGE - LOW
Me mm/dd/yy
Cost per sqft $157.50 Underwriter can see comments left by colleagues, but can only edit
and delete their own comments.
Total Replacement Cost $323,505.00 _ ,
Reply « Edit « Delete « Like
Add a comment
N\

Permits

1 100



Part of the onboarding flow for PartnerHub includes a portal for user administrators to add their own
custom 3rd party data integrations through our APl Access workflow



dp Card Builder

Customiza Yaur Card

Card Title

Subheading

+ ADD ROW

CANCEL

[:‘hoose Your Datz

Empty

Choose Your Datz

Choose Your Datz

Field Attributes

Choose Data Set

HazarcHub

Data~led

Type a search string then press ENTER

Lattutude
Longitude
1 iat Text

Hail Text
Hail Score
Wind Text
Wind Scere
Crime Text
Crime Score
Radon lext
Radon Score
State

Hh Pfs Value
Hh Pfs \Watcr Scere

Hh Pis Rating Group

Hh Pfs Average Pct Lest

Hh Pfs Fatimated | 0ss Amount
Something Else
Somcthing Else
Sometnhing Else
Something Else
Somcthing Else
Something Else
~ Somethina Else

CANCFL  SFIFCT




% Card Builder
Choose Your Template

1. Temolate Name

Card Title
Wildfirs
Wildfire Grade D High Risk
Wildtire Distance to High/Very High Area £69
Number of burn points within 1/2 mile 0

3. Template Name

Card Title
Column Title Column Title
Wildfire Grade D High Risk Wildfirc Grade 2 Figh Risk
\‘\.lldﬂr.e D‘ISt.a‘ICF to’ 269 Wildfira Distance o 9869
High/vVery High Arca High/Very High Area
Niimber of burn 0 Numbher of burn 0

points within 1/2 mile

D

points within 1/2 mi e

z. Temolate Name

Card Title

Wildfire

“FEINMF SCORF

Score

SNIME SCORE

Score

CRIMF SCORF

Score

CRIME SCORE

Score

CANCEL SAVE & =XIT

ACTIVE CARDS

~

Card Title W

Wildfire

Wildfire Grade D High Risk
Wildfire Distance to High/Very High Area 969
Number of burn points within 1/2 mile o)

Drag and drop cards to change the order in which they appear on all Prope

CardT

—

Card Title

Wildfire

Wildfire

CRIME SCORE

Score

CRIME SCORE

Score




Building Your Own Dashboard
Components

With the ability to fully customize each
datapoint being displayed, each property
profile and associated risk score is
guaranteed to be the most relevant to the
context of that property and the needs of
the underwriters’ clients.

Build Your Card

3. Select Your Data

Data-Group Name

Data Point 1

bearch by Categor

Crime Data — HazardHub

Earthquake Data — HazardHub

Flood Data — HazardHub

Groundwater Data

HVAC Detection

NEXT

™

Card Title Name

Data-Group Name

Score

Crime Score @
Homicide Rate
Larceney Rate

Burglery Rate

|




» ] @  Ekmasnte Consola Souves » 0302 R

cﬁ PartnerHub Card Builder 3 :  [4 orlagwitje  react-domdevelopment/s  ConlextisTiSat X
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193 Ldres
194 ) ¥
, : ; . 195
Raplacement Cost Value $5 437.881.12 a2Valua PronfoLie Commercial 196 | 3
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The ‘Card Building’ workflow

| worked with engineering to create a workflow that made the Custom Interface possible. Here we are using
the Card Builder to create components featuring information from some of our critical data partners, one of
the many options for the widget-style custom interface



The Power of Customer
Uploaded Data

To complete the full custom
experience, Betterview administrators
can now upload their own third-party
information and datapoints to be
included in property scoring and risk
assessment

“4 Betterview

Enadle Subscriptions

False ~

Q  Search by address, ID, or laViong

Custom Data Schema

PartnerHub Layout
Active Cards

No cards have been activated for your PartnerHub layout Click on an ellipsis menu in on2 of the cards below to activate that card anc add it t¢ your Partner-iub layout.

Inective Cards

Permits

4+ CREATE NEW CARD
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ﬂp Betterview

CASE STUDIES

Take Action on At-Risk Properties
With the Property Action Dashboard
and the New Action Flag Builder



Flag History

As of 02/05/21

@ High Priority
Flagged 03/08/21

Action-Oriented Risk Management Tools

The Betterview Action Flag Builder system allows
admins and underwriters to organize to take action to CAUSE OF FLAG

iImprove the risk status of properties that are in peril o
® Buildings 1, 2 scored between O anc

® Overhang Detected on building 4 b

Wy Yard Debris
Flagged 03/08/21




A Christina Day

Betterview Il - root

aa Betterview Q  Search by address, ID, or lat/long Properties W

ALL FLAGS

FILTER BY WORKSPACE

+ CREATE A NEW FLAG

All workspaces v [C] Show deleted flags

@ Medium Risk Roof Score @ Low Risk Roof Score

@ High Risk Roof Score

ACTIVATED FOR:

Notifications (Client Org 606), John_Harris_Coverage (Client Org 578),
test (Client Org 586), test (Client Org 599), Covered (Client Org 617)

ACTIVATED FOR:

Notifications (Client Org 606), John_Harris_Coverage (Client Org 578),
test (Client Org 586), test (Client Org 599)

ACTIVATED FOR:

Notifications (Client Org 606), John_Harris_Coverage (Client Org 578),
test (Client Org 586), test (Client Org 599)

DESCRIPTION: DESCRIPTION: DESCRIPTION:

No description available. No description available. No description available.

CONDITIONAL STATEMENT: CONDITIONAL STATEMENT: CONDITIONAL STATEMENT:

l O s Assign Roof Score Range s 10 ] l 11 s Assign Roof Score Range s 40 ] I 41 s Assign Roof Score Range s 100 ]

Assessor Permits Multiple Buildings @ Water Hazard

ACTIVATED FOR: ACTIVATED FOR: ACTIVATED FOR:

test (Client Org 599) test (Client Org 599) test (Client Org 599)

DESCRIPTION: DESCRIPTION: DESCRIPTION:

No description available. No description available. No description available.

CONDITIONAL STATEMENT: CONDITIONAL STATEMENT: CONDITIONAL STATEMENT:

500 s Secondary Building Size = 898 | Flood Risk: Yes ] l OR ’

1 s Improvement Value s 10000000 l OR

l 49999 s Value of permit ‘ l OR ’ Water Hazard: Yes

I Search: addition ’ l ORJ

@ Feedback



“7) Flag Builder

@ Detections
| 1. Roof condition ] Damage count 0
2. Roof attributes Debris on Roof count: 0
3. Property features Missing shingles count: 0
l 4. Weather Overhang count: 0
5. Permits

Patching count 0

6. Assessor data .
Ponding count 0

7. Location
Roof Score count 0

8. Hazard Hub
Rust count 0

l 9. e2Value
Staining count 0

Wear count 0

Worn shingles count: 0

| O = Solar Panels ft2 ’ l OR ‘

50 = Yard Debris < 100 ft2 l OR ]

100 = Yard Debris f12 l OR \

0 s Swimming Pool 12

CANCEL SAVE & EXIT

Define the relationship between variables:

OR ~

@ Feedback

By



Granular Control Means
Optimized Communication

Whether the Action Flag information is
being viewed by an underwriter or their
clientele, crystal-clear icons, color coding,
and labeling ensure each risk is accounted
for and tracked

Create Flag

Name of Flag

."'.'.©." o000 eneo

. |
Live @ Draft Deleted

I
5

B & b i &
O N N\ o i &
=y

A @
R & B [ ® O

CANCEL SAVE




% Betterview Q  Sezrch hy addrass, ID or atdorg
Filter by: I Ordor Date: Apr 2021 - Today Asgigred To Flage: e
Urcleared Flags
Address

o000 o0oo0oo0o0oo0oo0bboo0oooLoobOO0OO0OOOCO0OO

9449 Church Rued Dalles TX 76228

Q449 Chireh Rd, Dallas, TX 752358
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0 6

Unviewed Proper lies

6
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1901559 Test
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37715
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TEOL3A

1021977
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tost
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All Proper lies

Assigned To Subgeription

Jason Hnanar
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ACTION F.OW

9449 Church Road, Dallag, TX 75..

=2 Unclearec Flags (7)
ACTION ncal
W1
NITRKCS Solar & Trampolines
Flagged OC/18/21
Szoro Score Dato -
rera CAUEE OF FLAZ
19100 G1e/2021 v

Clearec Flage (O)

X CLEAR

® greaer “han or equal to 1 Scler Maneals on property

Exireme Hail Risk
Flagged O€/18/21

CAUEC OF FLAD

X CLCAR

® enhenced hail params.nearest hell incident.year

ha~wean 2014 and 2050

® enhenced hail params.nearest hell incident.incres

ha~wean D75 and 30

@ High Hail Risk
Flagged DE/18/)21

CAUSE OF FLAS

Z CLEAR
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High Priority
Flagged O€/18/21

o)

AUSE OF FLAS

() Medium Priority
Flagged DE/18/21

CAUSE OF FLAS
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Q Betterview Q  Search by address. ID. or latlong —— wmwww - PROPERTY ACTION

Sumemary of Flagged Prop
Filter by: | Orcier Dute: Mar 2071 - Tockay |  AssignedTo  Flags: s ,m_!,,_
"
Uncloared Flags Urviewed Properties Al Propertios -
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ﬂﬂ Betterview 1

Property Risks “J) Betterview
618 Avenue E, San Antonio, TX 78215 Additional Property Info
PRIORITY -
13,071 142,759 -~ 1926 7 $2,522,740 . $26,231,563
Low - January 13, 2018 N ' IPROVEMEN ‘
MEDIAN SCORE BLDG COUNT ROOF FOOTPRINT
_ 1 7721 f1'2 Threat Of Severe Weather ¢ . .2 e M te - High: 2 Moderate: 1 @
® High Distance to Coast: 945 feet
Priority @ .
As of 01/13/18 o ® quh '
Our evaluation of the property yields a set of problems that are considered low priority (41-100). Hall Risk & Moderate - High Damaging events over last decade: 20.501
Ea juake Risk ® Moderate - High Designated Fault: < 3 ft above ground
Fhreat fearthqual noderat : ) ‘ Fracking Earthquake: > 3 ft above ground
ge Fault Earthquake: > 6 ft above ground
Moderate In Tsunami Evacuation Zone: Yes
ﬂg Betterview 1
View Low Risk Threats (7)
5401 25th Ave, Minneapolis, MN 55417 ,
Threat of Crime o
PRIORITY
Low - May 2, 2018 o s
MEDIAN SCORE BLDG COUNT ROOF FOOTPRINT et VM}Od.»f.". .
- 1 2012 ft?
reeny Moderate
Priority @ Auto Theft N‘lodou'to
As of 05/02/18
View Low Risk Threats (4) .
Our evaluation of the property yields a set of problems that are considered low priority (41-100).
Threat of Environmental Risks
Moderate Predicted average indoor radon screening
rhraat of rad rat levels: 2 to 4 pCi/L
Other Threats it S /o

® Low Number of Deaths: 20277
t! sed f ) J Number of Deaths per 100K People: 747 .4

Hide Low Risk Threats (1)

https://toy




Factors that affect confidence

Image fuality -

Google

Overhang coverage

Model confidence

Footprint

Number of maladies detected - 95%
Structural damage only 75%

: Jupyter condition_confidence_with_tf2 Last Checkpoint: 03/11/2021 (autosaved)

File

B 4+ x @ B 4 ¢ MHARun

Edit

View Insert Cell Kernel Widgets

B C M Code

gsd

overall prediction confidence
footprint_dissimilarity score b
footprint dissimilarity score a
condition_ score

building square pixels

gsd band score

11p

iip quality score

iip reliability score

overhang score

num detections score

structural damage score
google gsd score

footprint dissimilarity score b norm
footprint dissimilarity score a norm
footprint norm

footprint loglOnorm

footprint 2z

footprint loglOnorm mu
footprint loglOnorm sigma
footprint score

confidence score

old confidence_score

Name: 897967, dtype: object

structural damage 0
missing shingles 0
tarp 0
debris 0
rust 0
patching 0
ponding 0.919287
staining 0.€0984
worn_shingles 0
overhang 0.30644

Name: 897967, dtype: object

Condition: 11.581787869383104
Confidence: 29.907925313208505

https://tower.betterview.com/api/proxy/gcs/GTU/8979€67 /masked building.png
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ﬂp Betterview

CASE STUDIES

Advocating for our Audience: User
Research and the Betterview
Customer Advisory Councill



Anticipating Customer Needs, Testing
Before Building, Iterative Improvements

Wireframing, testing, user surveys and interviews are
all tools we use to ensure we are always building the
right thing for our clients, as well as staying ahead of
the curve by anticipating their needs.
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Staying In-Touch With Our
Clientele

In addition to ad-hoc user testing and
research done around specific projects or
features, we had a regular scheduled
interview cadence with a group of highly-
engaged clients that we called the
Customer Advisory Council or CAC

Calibri(Bo.. ~ 12 + A" A" Aa~v A

Draw Design Layout References Mailings Review View () Tellme > Share

vEslv s-v | = 3= 2] 0 /%‘v@

v D v il Styles Styles
- Pane

Il_JV,-{‘XX &viviv

CAC Prep Questionnaire

General System Functionality
1. What do you like or dislike about the system functionality but believe it could be

better?
a.
2. System functionality that you believe is missing or competition has that Betterview
does not?
a.

Features
1. What platform features do you like or dislike but need improvements?
a.
2. Platform features that you believe are missing or competition has that Betterview

does not?
a.

Data
1. What data provided by Betterview do you find the most useful? Least useful?
a.
2. What important or useful roof/building data elements would you like added to the
Betterview platform?

Support
1. What resources do you need beyond the actual platform (ex. Support hours,

responsiveness, articles)

Office Hours
1. Would you like to schedule time with the Co-Founders Dave Tobias and David Lyman
prior to the event? Please let us know your availability. (can be after the event)

(J Comments
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CASE STUDIES

Expanding the ZeroCater Market
Footprint With New Products



Some Context: ZeroCater and
the Catering Platform

Redesigned in 2015 with the new design system,
ZeroCater’s customer dashboard allowed the

employees of a client company to see upcoming
menus, and to leave feedback on past meals. It

replaced an aging Angular app that was not fully
responsive.
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ZeroCater’s customer dashboard allowed the employees of a client company to see upcoming menus,
and to leave feedback on past meals. It replaced an aging Angular app that was not fully responsive.



Designing & Building .
ZeroCater: Marketplace e

Ordering for your
ZeroCater’s first expansion o inutes |
beyond the core catering platform
led to exploring adjacent markets
and audiences while addressing

several business bottlenecks. A
\ &\
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+¥ZeroCater Menus > Sustainable Sushi Platter

Menus

L'Chaim Sushi About 523 per peison Order

; 100 ~*
o Beinging the best quality In Kosher sushi 10 San Francisco Rabol Alex's mission Is 10 provide s Headoount

$348.00 order minimun
sustainable and kos»er sushi which emphasizes in only the best ethically-sourced ingredien's

Leg In S2500 delivery fee
bringing out the best Infresh food You won't find any gefilte here, so ¢o akead and give

With the introduction of ZeroCater Marketplace, R —
customers could place orders directly through a

responsive website, increasing the company’s Select Entrees

capacity to generate revenue without hiring
more personnel.

It evolved rapidly through iterations based on

. California Roll Plarter Chefs Cholce Fish Rcll Platter Speclalty Roll Platier
C u StO m e r feed baC k a n d a n alyt I CS too I S [ Kosher California ralls, made with surmal, imitation crab, An assortment of classic and California rolls, 11 pleces per An assortment of specialty rolls, "1 pleces per person
and avocado, 1 pleces ger person person ‘
¥ ¥
© Portion automatically
© Portion automaticaly © Fortion automatcally

A Cuttomite portions
Cus‘omize portions Customize portions

Home Privacy Support




ZeroCater Marketplace allowed
customers to place catering orders

directly through a responsive website.

It evolved rapidly through iterations
based on customer feedback and
analytics tools.

¥ ZeroCater

Build-Your-Own
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¥ ZeroCater

ZoroCa’rer Marko’rplace
. h’ S - Using customer feedback and analytics tools,
£ Gluten-Free 0 . ]
the product evolved rapidly through iterations
filw'{"“““""‘e" o e based on insights into usage patterns and areas

where users commonly encountered issues.

FRESH INSPIRIED BOWLS




Built for Growth, Tested for
Quality

« The ZeroCater Marketplace was built in React, allowing for quick
prototyping, modular design and relatively painless development

« Customer behavior was monitored and insights were drawn to
drive growth and improvements in the product

« The first iteration of this product was informed by the behavioral

patterns of office managers when they placed catering orders by
phone or email.



Built for Growth, Tested for
Quality

« Insights were often counterintuitive to the conventional
wisdom of the industry.

« Customers at Caviar and Doordash valued wide
selection and instant gratification in those services

« ZeroCater customers favored low per-person prices and
crowd-pleasing menus that could be easily customized
for dietary restrictions



)JZeroCater Menus > Sustainable Sushi Platter

Menus
L'Chaim Sushi About 323 per person Order

Lot Bringing rh2 best quality In Kosher sushi 10 San Francisco Rabol Alex’s mission Is 10 provide it o Headcount 100 &
sustainable and kos»er sushi which emphasizes In only the best ethically-sourced irgredients T

Leg In S2500 delivery fee

bringing out the best Infresh food. You won't find any gefilte here, so ¢o abead and give Chackout $2309 23
Checkout $2300.23

Sign Up L'Chaim a tvy, it will bring lif2" to your tastebuds SZ30523 1eral hefere 1ax

Customer interviews, market research,
guantitative analytics, and conversion tracking i
drove the evolution of the ZeroCater
Marketplace product design, from the digital
storefront, to the order customization interface.

Calfornia Roll Plarter Chefs Cholce Fish Rcll Platrer Speclalty Roll Platier

Kosher California ralls, made with surmal, imitation crab, An assortment of classic and Califoraia rolis., 11 pleces per An assortment of specialty rolls, 1 pleces per person
and avocado, 11 pleces per person person. ‘

¥ ¥

© Portion automatically
© Portion automaticaly © Fortion automatically

A Cuttomize portions
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Building ZeroCater: Snacks

& Kitchens P

ACME Inc.

ZeroCater's Snacks &
Kitchens product, a program
that provides curated snacks
and kitchen equipment to
offices and their hungry
employees.




Admin Browse Cart/Upcoming Order
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ZeroCater’s snacks subscription service operated on a
different business model. It required rethinking user flows
and feature gating depending on user type and privileges,
shown Iin this early exploration.

Account

« Change name, ema/l, password

\View pas- arders

Past Orders

o | 5t of nast arders
s ey grauped ay past order




Early Explorations

Discoveries were paired with insights from interviews
with current and potential client-company office
administrators and internal data from the Client
Success team

Consumption Data, Spend Data, Delivery Data: all of

these metrics came up over and over in our user
research interviews



2018 Snacks Product Roadmap

Last Edited: Dave Cao - 12/19/2017
Linked Documents:

2018 Snacks Operations V2MOM
2018 Managed Catering Product Roadmap

Product Vision and Philosophy

ZeroCater's Snacks program has grown at a breakneck pace adding nearly $3MM of
ARR in under a year. We have proven that strong market demand exists for this
service and, with the exception of one competitor, all existing incumbents are
dinosaurs in the Office Snacks space. In 2018, we plan on growing Snacks to
$[20]MM+ ARR with at least [4] enterprise level clients with 500+ HC [and
expanding to one other geography outside the SF Bay Area].

To support these goals, we will be investing in Sales efforts, scaling our existing CS
and Logistics infrastructure, and building out technology around our core product to
separate our service from our competitors'.

In Q1 2018, the primary ways we will achieve this is by:

e Continuing to build out the internal tools necessary for CS, Logistics and
Warehouse teams to automate workflows and manage client relationships and
subscriptions.

e Focusing on end-user engagement and feedback collection to create delight
and increase product stickiness.

¢ Building out analytics around recurring client issues to increase visibility and
improve processes.

If these initiatives are executed successfully, the Sales team will be able execute on
its Enterprise client attack plan and we will be able to export the Snacks model to
other geographies.

« Creating the Product Roadmap for
Snacks & Kitchens for Q1 in 2018

« Written by myself in the absence of
a Head of Product and our VP of
Engineering after both left the
company.

« Edited by David Cao, our acting
Product Manager



Solving Problems While Creating
Opportunities for Growth

« The ZeroCater Snacks & Kitchens dashboard solved two large
business challenges:

« First, accurate reporting data from the new ZeroCater inventory
warehouse located South of San Francisco.

« Second, a bottleneck in Client Success personnel man-hours
created a need for a more automated way to keep clients up-to-date
on their subscription performance
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The dashboard took shape in the form of colorful graphs and the familiar
visual language of progress analysis and indicators
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Full reporting capabilities being demonstrated on the dashboard
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Subscription insights were created to help ensure ZeroCater's clients get
the most out of their Snacks & Kitchens subscription.
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« Built in a quasi-experimental Vue
codebase, the dashboard took advantage

Consumation & Spend Comparisar (01/22/20Q718 « C2/0652('E)

of the design engineering asset library that ot ——
had been built in 2017, allowing for quick e —
prototyping =
« The dashboard also helped to alleviate the =
bottleneck in customer service manpower - -
by providing automated reporting. 1




Many iterations of a
customer feedback flow
were explored




Results That Keep Paying Off

 The Snacks & Kitchens dashboard became the
template on which the rest of the ZeroCater
platform evolutions were based.

» Using the same technologies that made Snacks &
Kitchens successful, the final union between the
Catering and Snacks products was built

« Finally there is a single log-in point for all
ZeroCater clients, with itemized spend reporting
for customers who use both ZeroCater products.



Powered by feedback, FoodIQ becomes your company's food expert

Employee Custom Food Employee Tastes Employee Consumption
Feedback Profile

2 - Pl CI%
r@ : (N -

N
—<b

FoodIQ FoodIQ

0N o =3 ©

L

Everyone Enjoys Food Onsite Presentation Company Budget
Recommendations

Powered by the Snacks & Kitchens dashboard, FoodlQ is a key
value pillar in ZeroCater’s product offerings



Results That Keep Paying Off

« Now branded as ‘Food 1Q’, the technology behind
the Snacks & Kitchens dashboard has provided its
value many times over.

e Accurate inventory and delivery data combined
with feedback from a built-in employee-facing form
provides the best possible experience for
ZeroCater clients.



Catering Dashboard + Snacks & Kitchens Dashboard
are now....
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THE ZEROCATER ADVANTAGE

The four pillars of our corporate catering
and snacks advantage

20,

, I

FoodIQ Technology Ecosystem of Culinary Enterprise-caliber Dining Data-driven Insights
Partners and Snack Brands and Micro-Kitchens
Meal and snack recommendations Technology-powered dashboards
customnized to your company’s An unmatched variety of food with A technology-enabled dining and and a dedicated food concierge
unique tastes, consumption, budget, hundreds of cuisines and thousands micro-kitchen experience for even team give you contrel over your
and presentation of snack brands the most complex enterprise food programs
companies

The Snacks & Kitchens dashboard is now touted as a product that officially set ZeroCater
apart from the competition. No other competitors could offer this level of engagement and

transparency in the form of an all-in-one platform.



CASE STUDIES

Building a Design System to Scale
and Improve the ZeroCater
Customer Experience



Brand and Logc (Recommended Uszge) Typography (Type Styles) Quantitative Data and Visualizaticns

&!ZeroCoier

Heading 1
Heading 2
. A“g ZeroCQter- uimm  Heading 3

Heading &

The new ZeroCater design
system and style guide became
the foundation for new and
redesigned products as well as
Photography updated marketing




The design team provided art
direction and worked on-site with
professional photographers to
create a custom asset library.

Here we are in the studio with our
professional food photographer,
Alissa Wytalia and her crew of
chefs and food-stylists.
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&1 ZeroCater

Internal Tools Meal Calendar Sign Out

Get family-style meals
delivered 1o your office

Full Name Campany
Email Address Phone Number
Location Zip Code

Get Started Now

The #1 way companies feed their teams with millions of meals served

Serving tens of thousands of meals every day

Photographs from these studio sessions were then used to quickly and flexibly
create custom imagery for the web and more.



With the new design system doing the heavy lifting, new projects could be created,
deployed, and iterated upon efficiently and consistently.

zerocater.com

Tailored o your tfeam

Personalized Meals

Menus are drawn from restaurants across

the city. Each dish is hand-selected to
match your feam’s tastes and dietary
needs.

Vast Selection

Explore the best BBQ, sushi,
Mediterranean, and New American
restaurants in your city—not just those
within walking distance.

Mindful Menus

ZeroCater offers lighter options and
seasonal spreads as a balance 1o the
occasional indulgence.

Learn More

Dietary Labeling

What's a team lunch if your whaole team
can't eat it? Dietary alternatives are the
standard, not a special order.

Transparent Feedback

Indicate what you liked, what you loved,
and ZeroCater will refine future menu
selections based on your preferences.

Reliable Service

Enjoy your meal without the stress of
logistics. Your order is tracked from
preparation 1o arrival.

B
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The new designh component engineering
library also helped ZeroCater’s small
team to smoothly iterate upon the rebuild

of the Catering Platform and its client-

facing dashboard.
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27 ZeroCater a2

a¥ZeroCater

+¥ ZeroCater

Every step of email campaign
journeys was overhauled, and
replaced older designs that
appeared disconnected from the
company’s new identity

All Pardot development was done
by myself until | handed the
responsibility off to an off-shore
team in late 2017
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o your office

Street and event signage featuring fresh custom
photography, and our new standards around layout and

typography.




THRIVE ¢ GLOBAL

CASE STUDY

Creating ThriveBot: Your Digital
Wellness Coach for Arianna
Huffington & Thrive Global
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THRIVE

Welcome back, Christina!

FOCUS, UNPLUGUINC

When you wake up, don't start
your day by locking at your

phone
FOCUS
"
- 2
Take a short break at least once -
a day. o
For You

Fresh science anc storylelling relevant Lo your journeys

The existing Thrive app home-
screen view.

Job

ThriveBot would ‘live’ in the top-
right corner of the app view-
screen

2 Days Left in Challenge - You're Almost There!

Accessing your schedule in the
Thrive App
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The shiny leaf featured in the Thrive Global
logo mark also crowns the forehead of
ThriveBot, acting as a little antenna as well
as a stylish accessory.

Just me right now

| & They're lucky to have you. #

Thrive's Microsteps are tiny steps we can take
on an everyday basis to help us move toward
greater well-being.

Have you already chosen a Microstep?

Not Yet

If you'd like to choose one, you can find
Microsteps on your Thrive app Dashboard!

I'll check back in with you tomorrow. Have a

| |.2.| lovely day!

Thursday 3:30 PM

# You finished first your day of using Thrive! »

Join us again tomorrow, | can't wait to continue our journey
together! If you need any help or have any questions,
remember you can always find me here and on your Thrive
Dashboard.

~ Message...

Witness ThriveBot come to life, created by
myself in AfterEffects. ThriveBot provides
much needed liveliness in a product that was
suffering from a clinical, impersonal
experience.



OTHER WORK

Syndigo
Marketing Design Consultant
2020




A brief history of Syndication

Syndication has always been about making a
portion of product information available to
another organization.

Originally, critical details required for different
uses throughout the retail industry, such as SKU
numbers and shipping dimensions, were often
delivered simply through spreadsheets and email.

It was a simpler process, but it was also insecure,
inefficient, slow to update, and prone to
breakdowns.

Over the last 5 years, as the type of content
required expanded with eCommerce enhanced
content and the evolution of industry and retailer
specific requirement, syndication become an
increasingly complex process of collecting,
changing, and automating product information
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Branding, Marketing Communications,
lllustration, Development
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OTHER WORK

MakerSquare

Lead Designer
2013-2015



#»* makersguare - Following
4 Finendal District

S makersquare Ma<erSauare 1s
4 cxpanding 10 2 4th campus - in New
York Cityl Visit the link in our bio to gel
hired as a software eng nesr in the Big
Apple!

@ liviusebastiantudor what abaut

w Reply

MAKERSQUARE

Launches NYC Campus ek -

23 likes

makersquare « Following

" makersquare Next stop, the
4 #wWhiteHcuse for the Accelerated
Lzzrning Roundtable to discuss
programs for vets, low income, &
minaritias! #STEM #techeducation

> i
< W
i
._?_J’ [/.
0

MAKER

MAKERSQUARE VIS|Tg
THE

WHITE HOUSE .0 :




MAKERSQUARE

Uber Developers @ @UberDevelopers - Aug 20, 2015
Our hackathon with was a blast! Take a look at what the
winning team built:

. MAKERSQUARE

SosEE M ’Q l,(FR SQUARE LOS ANGELES’S FREMIER — .
W School of Softwars Encineering CODI NG SCHOOL -




‘)’«»E christina day

stinaday

Progress shots from yesterday. San Fran
wall decor is in the works! Nice to ditch the laptop for a
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Bonsai.lo, ATX Nerdy Ladies,
Vespaio Restaurants Group

Design Consultant
2012-2015
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Headlng

SUBHEADING

ThiS 1S could be an introducton e e T e

has, no nemore eruditi molestie vis.

THIS COULD BE A TAGLINE

Standard paragraph Lorem ipsum dolor sit amet, id usu
aliguam admodum conceptam. Ridens denique cu has,

no nemore eruditi molestie vis.
Call to Action

Thisisalink  This is a link when you hover over it

ICONS & ILLUSTRATIONS SUBHEADING ON A DARK BACKGROUND

Introductory paragraph Lorem ipsum dolor sit amet, id
usu aliguam admodum conceptam. Ridens denique cu
has, no nemore eruditi molestie vis link text.




b(]nsai_ About Plans Blog Comtact

Getting started is easy,
just pay as your product grows.

Starter

Fre $45 145
per month f momh i
tart g al ' § pet-friendly | Al r ) W 4 4
541 h today taging and interna [ 1 avalabwiity f
3 1 legral
1 shard 10 shards 20 shasds
No replicatio No replication X rephical
? connect g r chion Y LONs

bonsai

This (s a headline

This is a subheading, with more information.

Sample Text Sample Text Sample Text

bonsal

Elasticsearch, o
managed by experts.

Instans, self-serve provisioning,
website sexch, longstash, and Kibana

Bonsal o 2 Sy macaged W-teat search engne
Wel nn the serverssoyou can buld et ¢

nlp
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We're developers too

O tarm ramrbert 44 wies B iewd wd 830 Dleld tyvemi ot da v

Eond B b ewlotrust 300 en w s0etons 50 we o L A vl e hen
90 00 PR Y 00 only ot powr Ditionamss dhstr 4 10d saming, ol hp

you potted @ Ba A Sear shet A ¢ Gt ont Mot Aoele v t

Laench a2 Ouster

Coowtght O Ore Mo Oout Ine
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Fast, reliable full-toxe search,
managed for voa by expernts

Srear Support Comes Standard
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ROCKET Absut

Fast, reliable full-text search,
managed for you by experts.

cit

ROCKET




B Chrome lile Idt  View Histary  Bookmarks  Wincoe  Help e 8@ CRI MBI - T 4 43P satleb?? 09PN EHyse Holladay Q [3) S
ann G o - AT Sardy Ledias ©

C [" locahost 300 i r. o & [E |

ATX NERDY LADIES VENTE  TRACKS AR

A HUB FOR CONNECTING NERDY
LADIES TO TECH MEETUPS AROUND
AUSTIN.

DON'T KNOW WHERE
TO START? e @
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PHILOSOPHY

« Creating a product that speaks to the human behind the screen.
o lterative

« Servant-Leadership Philosophy - | am here to remove impediments to my team, not create more barriers. As long
as | am the grease on the wheels and not the brakes, | feel like | am doing my job.

« Partnership is a core foundational part of my approach to design. As a collaborator with the audience in this
process, rather than dictating the outcome.

o If you have data, Data first, but sometimes you have to make a call without those resources. When working with an
iIncomplete picture, | have ways of maintaining confidence in my approach. User interviews, user research,
comparative research of competing products, my expertise of developing products in the past.

« Build the right thing the first time - no v2

« Strong Opinions, weakly held. It’s a business and sometimes things happen that are unexpected, and doing what is
right for the business is the priority, period.

« ROl focused. I'm not here to build a pyramid, | am here to build the best experience possible for the user because
ultimately that is what impacts the bottom line of the business through better retention and higher user engagement.

« An ounce of planning is worth a pound of prevention. Much better to catch it during the design phase than near the
end of implementation.



